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Abstract

The objectives of this research were 1) studying the personal factors of cooperative members and
cooperative factors toward decision making training service of the Federation of Saving and Credit cooperative,
2) significant level of training factors toward decision making of cooperative member, 3) to compare priority
level studying the personal factors of cooperative member and cooperative factors toward decision making
training service of the Federation of Saving and Credit cooperative, and 4) developing guideline for training
service of the Federation of Saving and Credit cooperative of Thailand Limited. Population were 905 personal
of cooperative member who used training course of the Federation of Saving and Credit cooperative of
Thailand Limited. The sample were 274 persons . The tool were questionnaire and in depth interview
guideline. The analyzed statistics were frequency percentage mean standard deviation and test statistics
consisted of t-test one way ANOVA least significant different and content analysis. The research result reveal
that 1) studying the personal factors of cooperative member is male . Age between 46-50 year. Bachelor
degree education. Executive director position. Experience doing work up to 5 years. Number of times trainees 1
course expectations from admission training for development working on duty responsibility. cooperative
factors is professional group cooperative government service /state enterprise and cooperative location live in
the district provincial. 2) The significant level of training factors toward decision making of cooperative member
policy factors of cooperative training course means course take advantage aspect which consists. 3) the
compare personnel factors found that training different times toward decision making factors for training service
of FSCT had different significant at 0.05. 4) The development guideline for training service of FSCT found that
should develop new curriculum, should evaluate satisfaction, post curriculum evaluation, canceled obsolete
course, selected specialist speaker, modern media, insert example case, integrate of morals ethics and good
governance, career curriculum, english curriculum, special curriculum, training means development, live

operation, e-learing curriculum and distomce education.

Key words : Training service development , The Federation of Saving and Credit cooperative of Thailand

Limited
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